SKILLSARENA TEST FACTSHEET

CALL CENTRE ADVANCED

Module: Call Centre Updated: May 09
Overview Test Details
A straight forward data entry test, designed to Question Presentation Type Audio

simulate a call centre environment _ _ _
Candidate Practice Available Yes

Randomised Questioning Yes

Available questions in pool n/a

Number of questions presented n/a
Time Allowed 15 mins

Average Time to Complete 15 mins

Skills Measured Sample Question
Audio comprehension Account No. 01918171
Keyboard skills Serial No. 2743299
Accuracy Town Bristol

First Name Claire
Speed

Surname Sterling

Recommended Applications
Sample Results

Call Centre and audio record keeping

Test Results For

Sue Salt

Test Call Centre Advanced
Test Started At 31st Jul 2009 11:06
Test Finished At 31st Jul 2009 11:21
Test TakenID 2995
Remote Test Mo

Elapsed Time (s) 900
Total Characters Typed 922
Speed Characters Per Minute 51
Fields Completed Correctly 57
Errors 39
Accuracy Percentage 59
Speed Fields Per Minute 4

Complementary Tests Speed Characters Per Hour 3660
Call Centre Town Names

Worldwide Percentile Score

Percentile 70 - against 10 resulis

Phonetic Alphabet

Organisation Percentile Score

Call Centre Customer Service

Percentile 100 - against 2 results
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